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Welcome

Thank you for choosing KLM UK Engineering’s Virtual Learning Environment
(VLE) for your personal and professional development. We hope that you will
enjoy your learning journey with us as we assist you from the start of your career
in aviation and continuing throughout.

Please review the computer requirements at Appendix A prior to continuing.

Create Account

Please follow this link to www.kImuktraining.com and you will be sent to our
website home page.
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Please complete your details of first, last name and your email address. Once the
reCAPTCHA checks have been completed and the ‘Sign up today’ button
selected, a confirmation message will appear as shown below.
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Using the instructions within the confirmation message, the email sent to your
inbox will be as shown below. Please note the password and 2- factor
authentication message as this information will be need to ensure continued
access to the resources and select the link ‘My Account’ to reset your password.

our KLM UK Engineering Learning

Account Credentials

Hi KLM UK

Thanks for creating an account on KLM UK Engineering
Your username is |G

Your password has been automatically generated: Il
‘You can access your account here:My Account

Due to our website configuration you will need to enable two sets of 2-factor authentication. To
allow continued access, you must follow the instructions given in the linked guide here

KLM UK Engineering

Once logged in, access the My Account section from the link menu at the top of
the screen to allow you to change your password.
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KLM UK Engineering HOME COURSES EXAMCENTRE ABOUTUS MYCOURSES  LOGOUT  £0.00 7 INDUSTRIES

My Account

From your account dashboard you can view your 1scent orders, manage your

H Q. 9

Select ‘Account Details’ from the on-screen left-hand menu.
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Following your change and subsequent saving of your new password, you will
need to complete a Two Factor Authentication (2FA) setup process.

**Please note due to our website configuration you will need to enable two
sets of 2-factor authentication**

1. Website WordFence 2FA
2. Virtual Learning Environment (VLE) 2FA

**Please also note you will have a 3-day grace period to setup your 2FA,
following this time period you will be locked out of your account and you will need
to contact elearning@kimuk.com for assistance**

For the 15t element of 2FA setup, you need to access the WordFence 2FA
section within your My Account area.

On the WordFence2FA page you will see a QR code, unique 32-character setup
key code and a block of 20-character recovery codes as shown below.
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1. Scan Code or Enter Key
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The 2FA system uses Time-based One-Time Password (TOTP) utilising an
authenticator application (app) to generate a one-time passcode. Compatible
authenticator apps are:

Google Authenticator

Microsoft Authenticator

Sophos Mobile Security

FreeOTP Authenticator

1Password (mobile and desktop versions)
LastPass Authenticator

Authy 2-Factor Authentication

These can be downloaded to your preferred device from their respective App
Store.

To setup the website 2FA, use the authenticator app’s on-screen ‘Add’ button and
either scan the QR code or add the 32-character setup key code. This will
register your account with the app, provide your first one-time pass code and a
countdown timer.
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Account Name: L §

Being mindful of the countdown timer, add the 6-digit code to the area
indicated by the red arrowed ‘1’ in the image above. Then select the Activate
button (red arrowed 2’).

Following activation, on subsequent visits to the website you will be asked for
your authentication code. For this, please use the authenticator app and the
associated account to add the code to the on-screen input box as shown
below. Please note you can check the ‘Remember for 30 days’ box for
convenience.
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Wordfence 2FA Code @

I:‘ Remember for 30 days

Register | Lost your password?

~ Go to KLM UK Engineering

-

More information regarding WordFence2FA can be found here:
https://www.wordfence.com/help/tools/two-factor-authentication/

Add courses to cart

Navigate back to www.klmuktraining.com if not automatically carried out. Select
‘Courses’ in the top link menu to access the respective page and select the
appropriate Part 66 or Part 145 thumbnail.

ases
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Courses

Part 145 Part 66
Type
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Select the courses you wish to sign up to.

KLM UK Engineering

Part 66 Basics Online

HOME COURSES ~ EXAMCENTRE ABOUTUS ~ MY/COURSES MY ACCOUNT ~

Designed to work around you, our Part 66 Basics ceurses are part of a self-
Study program that is delivered online via our Virtual Learning Experience
(VLE).

Our VLE offers a variety of resources to optimise your learning, such as

= EASA and UK CAA Part 147 appraved online material
- End of module quizzes

+ Access to our instructors via our student forums

+ Essay writing guidance

+ Video tutorials

+ Downloadable module notes

Follow these links to learn more about our Aircraft Maintenance
Licencing and Part &6 Categery information.

INDUSTRIES

AIRFRANCE #
INDUSTRIES
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Use the drop down option to select your chosen authority, either UKCAA, EASA
or both and ‘add to cart’ as required.

UK Engineering

HOME COURSES = EXAMCENTRE ABOUTUS - MYCOURSES MY ACCOUNT ~  £0.00 T

Cat B Module 3: Electrical Fundamentals

£150.00 - £225.00

Choose an option ~
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When you have finished selecting the courses you require, select ‘View Cart’

HOME COURSES » EXAMCENTRE ABOUTUS + MVCOURSES MY ACCOUNT ~  £150.00 & AIRFRANCE 7 KI

adee i
KLM UK Engineering INDUSTRIES  fdneeine

Cat B Module 3: Electrical Fundamentals

@ °Cat B Module 3: Electrical Fundamentals” has been added to your cart
View cart

Select ‘Proceed to checkout’

Fill in the billing details with your personal name and your address. Review
the order details, check the ‘terms and conditions’ box following their review
and select ‘PLACE ORDER’

Billing details Your owder
Product subtotsl
e oo
Cat B Modude 3 Elecircal Fundamentals
T
otai
ooox o W

e

o
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xx

st rmaion

The order confirmation page will load and then select ‘My Courses’ via the top
menu link.
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This will lead you to the Moodle Learning Platform where you will be asked to
confirm your details.
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Following confirmation, you will need to review the site policies and check the
associated box to agree with these.
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Once this has been completed, you will need to complete the verification process
for the learning platform. The next screen will prompt you to add a 6 figure code
that will be delivered to the email address you entered on account setup.
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Here's your verification code

o this email (via KLM UK Onlir eply@kdmuktraining.com>

Hello KLM &3
Here's your verification code for KLM UK Engineering Online Training (https:/kimuktraining.com/online).
123456

The code can only be used once and is valid for 30 mins.
Or, if you're on the same device, use this verification link.

If this wasn't you, you can stop this login attempt.

Login request detalls:
This login request was made from '62 172 45 99'
This request appears to have originated from appraximately Hatfield, United Kingdorm

Browser identity for this request:

+
0000

KLM UK Engineering

AIRFRANCE # KLM
INDUSTRIES

Engl
Maint

€ Reply | %) ReplyAll > Forward | [ || -

Once this has been completed you will be led to your learning platform

dashboard.

Enrolled Courses — Part 66 Basics Training

On your first visit to your dashboard you will now see the course(s) you have been

enrolled on.

A KLM Test 2
Other users (1) =
e —— [
atest badge: AVIATION LEGISLATION
[ —
Vou have no badges 1o display b

No files available

Customise this page

Selecting the course thumbnail image or the text will open the course page.
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Mod 10 Aviation Legislation
swtus !
iy oemplition Quice This module details the legal framework in which EASA Part-66 licensed engineers
L onal aviation
More details
202

26 Sep, 0804
KLM UK eLearning
P
12 Sep,

ule notes

KLM UK eleaming

ntroduction

From here you can scroll down to view the learning resources within the course
which are separated into appropriately titled sections.

KLM Test 3 o

-~

ommon - Mod 10

-

Each section will contain the learning material you require for your course. The

module study notes are in .pdf format and can be downloaded onto your device
for your study. Other resources are online pages, videos and quizzes.
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Additonally,
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The MCQ and Essay e s are set appropriate o the category. Ensure you request the correct categery when booking your exam.

~ Study Support

AABO0O
t

nd diagnostic toal to allow testing of knowledge during your study of the module content. They are not classed as practice questions nar

To aid your view of progression through the module, each resource and activity
will have a completion marker. The markers are either manually checked or
automatically following meeting of a preset criteria. The image below shows the
activity completion marker. Marker 1 is a manual selection by the student once
the resource or activity has been completed. Marker 2 shows the activity
completion marker as being checked. Marker 3 is an automatically checked
when the set criteria is met. In the example shown this is to receive a grade and
a pass grade for the module chapter quiz. (Note all quizzes have a ‘pass’ grade
of 75%)

KLM UK el eaming e v

A summary of the chapter topics.

E earning Summary

Assessment

A Quiz 1o test your understanding.

Using the completion markers will also give a percentage of completion within the
module thumbnail on your dashboard as shown below.
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Dashboard

Customise this page

5 online users (1ast 5 minutes)
K KLM Test 1

ke KLM UK eLearning o

Other users (3)

atest baciges ; AVIATION LEGISLATION
You have no badges to display i \

on Module 10: Aviztion Legislation

Category

Private files

No files availzble

Enrolled Courses — Part 145 Recurrent Training

On your first visit to your dashboard you will now see the course(s) you have been
enrolled on.

KLM UK Engineering KLM Test 3 °

Dashboard

Custamize this page

Welcome back, KLM! @

~ Dashboard

Tank Safety Phase 2 Inifial Human Factors Init
Part 145 Training

Part 145 Training

% complete 0% complete

Selecting the course thumbnail image or the text will open the course page.
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Safety Training including Human Factors Initial

rses / Safety Trainin

f SAFETY TRAINING including HUMAN FACTORS INITIAL
= = = =

8 This training course is to provide you with the learning

i requirements as set out in GM1.145.A.30(e) dated Dec 2022

.

From here you can scroll down to view the learning resources/lessons within the
course.

When all lessons are completed and passed you will have access to your
downloadable certificate.

Subsequent course access

To access your courses for subsequent visits, please login at
www.kimuktraining.com and then use the ‘My Courses’ link in the top menu.

Feedback

We hope this document has provided you with sufficient information to gain
access to our new website and VLE.

If you have any issues gaining access to the site or VLE, please get in touch with
elearning@klmuk.com
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Appendix A

The computer requirements for our online learning are given below:

Our Virtual Learning Environment (VLE) uses the open source Moodle platform,
its requirements are as follows:

Hardware Requirements:

1GHz CPU

Windows 7 or later

1Gb of RAM

40Gb hard disk

Broadband internet access

Graphics Card with at least 128MB of memory
Sound card

Microphone and speakers or headphones

Mobile devices:

At present, the Moodie Mobile app is not supported due to poor
performance. We recommend that on a mobile device you log in to the VLE
using your devices web browser.

Internet browsers:
Chrome, Safari, Edge and Firefox are all compatible web browsers.

Browser Settings:

JavaScript must be enabled for viewing SCORM computer based training
courses.

Disclaimer

External links are selected and reviewed when the page is published. However,
KLM UK Engineering is not responsible for the content of external websites. This
is because:

o KLM UK Engineering does not produce the linked destination page or
maintain/update them.

« KLM UK Engineering cannot amend the linked destination page.

o The linked destination page can be changed without the KLM UK
Engineering’s knowledge or agreement.

Some of our external links may be to websites which also offer commercial
services, such as online purchases. The inclusion of a link to an external website
from KLM UK Engineering should not be understood to be an endorsement of
that website or the site’s owners (or their products/services).

KLM UK Engineering cannot be held liable for any loss or damage that may result
from use of or the information on any website from which you hyperlink to or
from. Always read the linked destination page site polices/terms of use.
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